Welcome to the Info Hub

Your central portal for managing your Greater Winston-Salem Inc. membership, promoting
your business, and staying connected with the community.

Account Management

e Update Contact Information in the Info Hub — GrowthZone

e Update Directory Listing Information in the Info Hub — GrowthZone

e Change Password via the Info Hub — GrowthZone

Events and Registration

e Register for an Event via the Info Hub — GrowthZone

e Update Event Registration via the Info Hub - GrowthZone
e Register Additional Attendees in the Info Hub - GrowthZone

Billing and Payments

e Payan lnvoiceinthe Info Hub — GrowthZone

Marketing and Promotions

Coupons

e View Couponsinthe Info Hub — GrowthZone

e AddaCouponintheInfo Hub - GrowthZone

e Edita Couponinthe Info Hub — GrowthZone

News

e View News Posts in the Info Hub — GrowthZone
e AddaNewslteminthe Info Hub — GrowthZone

e FEdita News |ltem in the Info Hub — GrowthZone

Referrals

e Send a Referral from the Info Hub — GrowthZone



https://helpdesk.growthzone.com/kb/article/280-update-contact-information-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/286-update-directory-listing-information-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1754-change-password-via-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1763-register-for-an-event-via-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1764-update-event-registration-via-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1765-register-additional-attendees-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1760-pay-an-invoice-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1767-view-coupons-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/290-adding-a-coupon-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1768-edit-a-coupon-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1772-view-news-posts-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1774-add-a-news-item-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1773-edit-a-news-item-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/283-send-a-referral-from-the-info-hub/

Job Postings

e View Job Postings in the Info Hub — GrowthZone
e Add alob Postingin the Info Hub — GrowthZone
e FEditalJob Postingin the Info Hub — GrowthZone

Resources and Videos

e View Resources in the Info Hub — GrowthZone

e Tourthe Info Hub (Video)

e Update Your Company Information and Directory Listing via the Info Hub (Video)
e Update Your Personal Profile (Video)

e EnterJob Postings Via the Info Hub (Video)

e Enter Couponsvia the Info Hub (Video)

e Setup Auto Payment for Membership Dues (Video)

Other Questions?

e Contactus atinfo@winstonsalem.com or 336-728-9200



https://helpdesk.growthzone.com/kb/article/1769-view-job-postings-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1771-add-a-job-posting-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1770-edit-a-job-posting-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1778-view-resources-in-the-info-hub/
https://youtu.be/yRLbe2YgO5I
https://app.screencast.com/RRJnhmYtuDqoW
https://app.screencast.com/DG9Lfbp1lBsts?conversation=dNAUw81BGj9LqhxXU94sWc
https://app.screencast.com/IQB0milRfUUkV?conversation=tkeadh1yR7uPmxM9qw5Y1T
https://app.screencast.com/ySL3si6lx3eZp
https://app.screencast.com/7LqZtRziUBoXS
mailto:info@winstonsalem.com

	Welcome to the Info Hub
	Account Management
	Events and Registration
	Billing and Payments
	Marketing and Promotions
	Job Postings
	Resources and Videos
	Other Questions?


